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Helping to improve opportunities 

for children and young people 

with a sensory disability in      

income-poor countries 

ñWe are committed to 

respecting the views and 

opinions of  deaf  and other 

disabled  people 

We achieve much more when we 

collaborate ð we are 

committed to nurturing 

effective partnerships 

We detest  discrimination and 

are prepared to take action 

against itó 

Paul Ssenteza, Development Manager, 

SignHealth Uganda 
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Going green 
Since Woodford moved offices in August last year we 
decided to try and do our bit for the environment. As 
well as the regular recycling of office waste, Woodford 
has signed up to Green Energy, one of the few energy 
providers to offer 100% energy sourced from renewable 
and green technologies. They also help with practical 
ideas of how you can lower the energy consumption of 
your business and home, thus bringing your bills down 
and reducing your impact on the environment.  This 
month Woodford has been a featured customer on their 
website and they have offered to donate money to Wood-
ford for each person who switches to Green Energy (just 
quote òWoodfordó).  If you were thinking about chang-
ing energy supplier, see what they can offer at  
www.greenenergy.uk.com. 

 

Continuing on from that Woodford has signed up to 
10:10, òan ambitious project to unite every sector of British society 
behind one simple idea: that by working together we can achieve a 
10% cut in the UKõs carbon emissions in 
2010.ó (www.1010uk.org). Itõs a simple idea which means 
for Woodford that we take our energy consumption and 
other parts of our carbon footprint and simply try and 
reduce them by 10%. We are doing this by turning lights 
off in the middle of the day, only turning printers on 
when they are needed and not leaving computers and the 
like on standby.  

 

As an organisation which tries to operate in a socially re-
sponsible way, Woodford is committed to help where it 
can in areas beyond the work it does with deaf children 
and young adults. This may be in very small things, but 
we hope they will help in some way. 

UK News 

Fundraising standards 
Since the beginning of 2010 Woodford has signed up 
to and passed the entrance requirements of two inde-
pendent charity fundraising standards bodies. Both 
the Fundraising Standards Board (the FRSB with its 
recognisable òtickó logo) and the Institute of Fund-
raising (IOF) help charities to create and keep to an 
ethical framework for approaching donors of all sizes 
and they also allow donors the peace-of-mind to 
know that the organisations they are interested in 
giving to abide by a code of standards.   

Woodford has been working towards a new system 
of procedures and policies over the last year, and ac-
ceptance of Woodford by both the FRSB and the 
IOF marks our commitment to maintaining stan-
dards in all our fundraising activities  

 

Volunteers  
In our previous newsletter (November 2009) we wrote 
about the two volunteers who have helped us out in a 
number of ways, James Key and James Cousins. Since 
our last newsletter James Key has been to Cambodia and 
has only just returned from his trip before heading back 
to Oxford University. James Cousins has accepted a 
placement to Cameroon, with the British volunteering 
organisation Voluntary Service Overseas (VSO). He will 
be working with local communities, organisations and the 
government to try and help to build greater capacity and 
improve governance systems. Once again we thank both 
of them for the work they did for Woodford and we wish 
them all the best in their future endeavours  

Welcome to our March newsletter updating supporters and partners with project news and happen-

ings here in the UK.  Thanks to everyone who took the time to contact us about our new look news-

letter with their comments, and please keep them coming as it helps us know what you would like 

to see in future editions. 

Research 
Woodford is very pleased that they will be collaborat-
ing for the second time with Wolverhampton Univer-
sity on a new research project. Emma-Janne Owen 
will be undertaking the research to look into the ser-
vices and provisions which exist for deaf pre-school 
children and their parents in Southern Africa. This 
will make up part of her degree in Deaf Studies.  Her 
work will focus on the services which are provided, 
who provides them, if there are any at all, and what 
provisions could be undertaken given the limitations 
of infrastructure and finance. The research is in-
tended to be a theoretical study, which it is hoped 
will help to inform both Woodfordõs current and fu-
ture operations in the region.  
 
Woodford would like to wish Emma-Janne all the 
best in her work and will assist her as much as possi-
ble to complete her research and analysis  

http://www.greenenergy.uk.com
http://www.1010uk.org
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Since our last newsletter Paul Ssenteza, of Sign-
Health Uganda, has been formulating new plans 
to take their work in Uganda on to the next 
stage. Through consultations and specific needs 
analysis with local partners and the deaf, Paul 
has been able to build up a picture of what pro-
visions and services are needed and how best 
SignHealth Uganda can assist with these. This 
time we find out what plans are in place for 
SignHealth International and where Paul would 
like to see the organisation develop whilst keep-
ing true to its vision of òA society where all peo-
ple, including the deaf and their families enjoy 
equal rights and opportunitiesó.   

Paul sees the main focus for SignHealth Uganda, over the 
next few years, to be the targeting of three integral aspects 
in the provision of services to and for deaf people: 
 

To promote access to services for deaf people 
 

To increase information and knowledge on the 
rights and needs of deaf people 

 

To develop partnerships and work in collabora-
tion with other organisations 

 

From this starting point and following extensive 
canvassing and needs assessment in different areas, 
SignHealth Uganda hope to focus specifically on 
plugging the gaps identified in the current provision 
of services for the deaf. They aim to bridge the cur-
rent gap between the people who are seeking ser-
vices and those that are providing them. One of the 
main challenges in Uganda, as in many countries, is 
in overcoming communication obstacles at all levels, 
from education to health. 
 

In looking at health provision, it has become clear that 
most of the current service providers are not able to 

communicate in sign language and many service pro-
viders rely upon interpreters which greatly compro-
mises the privacy and confidentiality of the deaf pa-
tients. SignHealth International hopes to tackle this 
issue through the provision, with other organisations, 
of sign language training for health workers, so that 
they are better equipped to provide effective services 
for the deaf. 
 

Other areas highlighted for possible intervention by 
SignHealth International include focusing initial pilot 
projects in the rural areas, particularly in the north of 
Uganda where services for the deaf, and access to 
them is particularly acute. Successful projects would 
then be rolled out across other regions promoting 
best practice. 
 

Through consultations with SignHealth, in the UK, 
and Woodford, Paul is looking to maximise the im-
pact of the work that SignHealth Uganda does by cre-
ating clusters of integrated projects which will look to 
form a structure of services that will benefit the deaf 
in a multitude of ways. The aim is to highlight a pri-
mary, or core project, and then link other projects on 
which will grow the overall impact of work. This will 
not only help to build stronger projects, but will cre-
ate lasting and sustainable services. 

Project news 
UGANDA  

SignHealth Uganda banner at march to celebrate International 

Disability Day, Kampala, Uganda  

The  planning team work led by Paul Ssenteza (L) 

Visit 
In March 2010 Mathew Gilbert, Woodfordõs Devel-
opment Director, will be travelling to both Uganda 
and Tanzania to work with the relevant parties to dis-
cuss and plan for the next few years operations in 
these countries. It is an important time for SignHealth 
Uganda and UWAVIKA (Tanzania), as they both en-
ter new phases of their work and activities.  
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In our last newsletter, we brought you details about 

the final stage of construction, prior to the opening, 

of the Vocational Training Centre (VTC) for young 

deaf students in Tanzania. This time, we can report 

on what is happening now, in the few weeks prior to 

the first students being admitted. 
 

Our partner organisation in Tanzania is UWAVIKA, a 

regional association of parents of deaf children operating 

in the area around Kilimanjaro.  They have continued to 

be busy managing the project site itself as the girlsõ dor-

mitory, shower and toilet block and associated carers 

apartments are nearing completion.  In addition, extra 

security on the site to keep out animals is being im-

proved with strengthened fencing and extra drainage.   
 

UWAVIKA officials have been in meetings with the 

local education authority the District Education Of-

fices (DEO), over the last few months, finalising a 

Memorandum of Understanding detailing the commit-

ments of both the DEO and UWAVIKA over the 

management of the school, its finances, provision of 

staff and the all important selection of students. We 

are therefore delighted to announce that in the last 

few days of February this year a new headmaster has 

been appointed and in the next few weeks two more 

teachers and an interpreter will also join the staff. 

Training will be given, in the coming weeks, to any of 

the staff who need to gain more experience with sign 

language prior to the opening of the VTC. 
 

The Students: 

The student intake will be picked from young deaf peo-

ple who have completed primary schooling and already 

have sign language. Primary schooling for deaf chil-

dren can sometimes take up to ten years because of 

the challenges they have to face in attending main-

stream schooling, due to the poor level of facilities 

and training afforded to the schools for providing 

education to anyone with a sensory disability. 
 

Following completion of primary schooling, these 

young people have very few marketable skills so they 

usually return to their communities, trying a hand at 

any activities to enable them to earn a living. In these 

communities, the deaf find themselves in fierce com-

petition with those who can hear and who may have 

vocational training, thus the best they can hope for 

are very low skilled and low paying positions, if they 

are lucky enough to get any job. 
 

Competition for places at the VTC is likely to be 

strong, with an estimated sixty deaf pupils complet-

ing primary school in the Northern Zone alone each 

year. Other vocational training centres and secondary 

schools do admit deaf students, but specific facilities 

designed to aid their training, for example teachers 

trained in sign language, are not usually available and 

students can struggle to keep up with their hearing 

peers. Costs for secondary schools and vocational 

training can also restrict access, as many parents are 

either unable to afford places or do not see the need 

for further skills-based training with the negative cul-

tural stereotypes around disability. 
 

Training on offer at the VTC 

Discussions with the national Vocational Educa-

tion and Training Authority (VETA) are ongoing 

at present regarding the curriculum requirements 

and training certification, but it is hoped that over 

Project news TANZANIA  

The first building is completed  

Members of UWAVIKA survey the land prior to the first stages of 

construction  
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courses at the VTC in the next few years. 

Funding for the tools for the Carpentry and Joinery 

training have been obtained thanks to the generosity of 

Haddenham and District Rotary Club in the United 

Kingdom. They first visited the site over a year ago do-

nating funds specifically for the provision of carpentry 

tools. They also commented on the excellent quality of 

construction work that had been completed at the VTC. 

It is hoped that in the coming months sewing machines 

and other equipment, necessary for the Sewing/

Tailoring/Embroidery courses, will be donated by local 

industry and businesses from around Tanzania. 

Next steps: 

During the two year training programme, it is envisaged 

that an income generation programme will be intro-

duced. As students develop the skills to produce market-

able goods for sale, these will be targeted to both local 

communities and possibly attracting tourist interest as 

the VTC is situated in an area popular with tourists vis-

iting Mount Kilimanjaro. 

Plans are in place for the further development and sus-

tainability of the VTC involving not just additional 

courses for study but more on-site construction. Further 

dormitories and associated buildings (classrooms and 

workshops), plus the construction and equipping of a 

library, extra dining and cooking facilities, medical sup-

port and sports provision are all being discussed. Further 

donor funding both in Tanzania and the UK will be 

needed to make this possible. 

the next month this can be finalised. The training 

offered will be a two year programme, consistent 

with the governmentõs mandated core programme in 

vocational training. 

The VTC will offer a foundation course in Entrepre-

neurship and Business Development (EBD) upon 

which other training programmes will build. EBD 

training to all students is in line with the need to offer 

students the option of self-employment should they be 

interested, and teaching the necessary skills to make 

this possible. This training is highly regarded especially 

considering the widespread unemployment in Tanzania 

and the need to compete with their hearing peers in the 

job market.  

To complement the EBD training, specific courses will 

be offered in Sewing/Tailoring/Embroidery; Hand-

craft; Masonry and Carpentry and Joinery. These first 

courses have been chosen as they are seen to represent 

òlife skillsó where, even if employment could not be 

found, the students would be able to make clothes or 

furniture for themselves and their families. For future 

courses, it is intended that discussions will be held with 

the students themselves and could include courses such 

as Information Technology and engineering, with agri-

culture being another option being considered.  A pilot 

survey of the career hopes of final year primary stu-

dents is currently underway, being led by Shirley Lord, 

a Canadian VSO volunteer working with UWAVIKA, 

and it is hoped that this, along with discussions with 

VETA, will feed into the development of further 

TANZANIA continued  

Carpentry tools donated by  Haddenham and District Rotary  Club  

Completion of the Headmasterõs house 
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Project news MALAWI  

Our lead story in our last newsletter about the 
work we are doing in Malawi attracted consider-
able attention. Many people got in touch to express 
their interest in the programme and commenting on the 
positive impacts that it was already achieving. The arti-
cle focused on the work that Woodford, Woodford 
Scotland, Sense Scotland and our Malawian partner or-
ganisation Church of Central African Presbyterian 
(CCAP) undertook to survey and map the incidence 
and severity of deafness and deafblindness, in children 
of school going age. The project activities also included 
working with Parent Teacher Associations (PTAs) to 
build awareness and communication skills, so that they 
will be better able to understand the needs of, and com-
municate with, deaf children. Over the last few months 
the nature and scope of the programme has been ex-
panding so that we can attempt to approach the issues 
in a more holistic manner. 

Further analysis of the results of the survey, and other 
related data, have shown that deaf children have rela-
tively poor provision of assistance whilst at school, but 
that the vast majority (63%) of deaf children do not 
attend school at all. Also the general awareness of par-
ents about the needs of deaf children was very poor, 
but that once awareness and communication training 
was given the lives of both parents and deaf children 
were greatly enhanced. 

The project officially ended in December 2009, but fur-
ther funds were found to continue the work until April 
2010. Since our newsletter last November, the survey 
has been extended to try and identify more children 
who would benefit from registration and monitoring 
and further sessions of the parent and teacher training 
have gone ahead. 

Recent feedback from some of the teachers who at-

tended the training sessions has highlighted the 
benefits that the programme is having for them in 
a professional capacity. They were already in-
volved in varying degrees with special education, 
but their comments highlight an area we are keen 
to address - that of the need for teachers to be 
aware of the special needs of deaf children attend-
ing mainstream schools. 

 Going Forward: 

Going forward we have been working closely with 
the project partners, both in the UK and Malawi, to 
evaluate all the information that has been amassed 
and to design new and appropriate extensions to the 
work. The basis for the programme going forward is 
four-fold: 

Identification: This part represents a drive to 
increase the geographic focus of the surveying to 
include the whole of the Northern Region of Malawi, 
and to attempt to identify and map the incidence and 
severity of deafness in children of school going age, 
who are either already in school, or currently do not 
attend. The purpose of this is to ensure that there is 
a more complete understanding of the issues relating 
to deafness in childhood and the numbers involved. 
This will ultimately feed into other aspects of the 
programme and will help to inform any future work 
undertaken; 

Awareness & Communication: This corner-
stone of the programme looks to build on the train-
ing sessions that the pilot project has already gained 
success from. The pilot project focused primarily on 
parents (with a small number of teachers being in-
cluded). The next phase is to increase the scope of 
the sessions to include more mainstream teachers, 
concentrating on the specific educational needs and 
communication that deaf children need within a 

A teacher back in the classroom after Deaf Awareness and Commu-

nication Training  

Learning together 
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school environment. The programme will also look to 
broaden its emphasis to work with local communities 
in the region, by holding short awareness sessions re-
garding deafness as a whole. These two new aspects of 
the programme are in conjunction with the continua-
tion of the parent sessions. The outcomes from these 
should be that deaf children will be better supported 
and accepted more readily at home, in the community 
and in school. 

 

Advocacy & Support: This new aspect of the 
programme will help support locally based initiatives 
to strengthen groups and networks active in the em-
powerment, promotion and growth of deaf people 
and their rights and issues. By supporting groups and 
involvement it will ensure that sustainability and 
ownership is maintained at a local level. 

Outreach Education: The fourth and final part of 
the programme is to provide a pilot resource centre 
for deaf children, attached to a local school. This will 
enable project partners to actively promote and en-
courage uptake of education by the deaf. It is planned 
that this centre will also accommodate an itinerant 
teacher who will go out into local communities pro-
viding educational support to deaf children who would 
otherwise be unable to obtain it. 
 

All these aspects of the proposed programme have 
passed the development stage, and are ready to be 
implemented. However, funding has yet to be ob-
tained to take the programme forward. We are cur-
rently searching for new donors and funds by mak-
ing grant applications to a number of different or-
ganisations, and by requesting assistance from indi-
viduals as well and we hope to be able to report on 
this in our next newsletter.   

MALAWI continued 

A student and teacher working together using sign language to 

solve a maths problem. 

Extract from a letter written, prior to the Awareness and Communication Training, by Ronas Shora Milazi a mainstream teacher,  from 

a school in northern Malawi.  


